19044

CITIZENS

BANKHI.‘\'CZT




S YY OI"OA;IY'" I A Al

A;;]<(Yol h 5AL; <Y Al

"(< < (51 ;LAi O; <YIrl 1 Y(A< Al

""AO 5 I'A]S(<# Al

&,7,=(16 6$9,1*6 %$1. 75867



$$ !

$

675(1*7+(1,1* 285 ,03%$8&
7+528*+ 3$571(56+,3

6DYLQJV %DQN DQG 7UXVW :H KQWRKUHPRYVQRG WR
XQLTXH ILQDQFLDO QHHGV RI RWAL\G HYD UWXP K 8 RPORX MM
WKH EDQNLQJ LQGXVWU\ 2XU FRPPWWRH®RF PXR WK\ D O
HTXLWDEOH DFFHVV WR FDSL®WD OZBQRR @ W K® X HI MO & Hid
FXVWRPHUV DFKLHYH WKHLU ILQDQFLDO JRDOV DQG

$V WKH QDWLRQ V ROGHVW FR@REZQGIGRED QN RBHU(DDWH j

(L

DSSURSULDWH ILQDQFLDO WRRPWHWE& KHOS RXU FXV

Q ZH IXUWKHU H[SDQGHG RXW KH BRR mXQQa Wk s v Fill
WKURXJK VWUDWHJILF SDUWQHUWVHKLEER QQFOONWW KQ Z HH
QHZO\ HVYWDEOLVKHG +RSH ,Q\HIGHU® R DDA IRKDH Z\L \& ¥ D
7KURXJK WKLV SDUWQHUVKLS ZIFWW RSO WDDWLRYHR®S
1DVKYLOOH UHVLGHQWYV W K U RMIKP LLGD RFLHD @ ® RWWH U
FRXQVHOLQJ PRQH\ PDQDJHPHQWHWRIUNWKREBWDER R
FRQWLQXHG WR SURYLGH VXS DRI FKRO DB DO O EXWH
SHRSOH Rl FRORU DQG ZRPHQ MMKUR MIKHRXHLQQHIVW B
21( &RPPXQLW\ )XQG

,Q DGGLWLRQ WR RXU VXSSRUWHRY H/IP\DBR K & VW R HWR/!
LOQRYDWLYH KRPH RZQHUVKLBQ® ILWWGRWLE KD AR WD
GUHDPV Rl RZQLQJ WKHLU RZQ KRZRH Q:H DJ KRR HQILYHD
FRUQHUVWRQH RI ILQDQFLDO VWD & WXL VW\QIEQLH &M @ HALH
SURYLGLQJ DIIRUGDEOH ORD QW \DR) ® IRNWHK W LI QEDUGHLA

‘H EHOLHYH WKDW RXU FRPPXQ LON\WE DADRN AKIDN/H DD USRS
LPSDFW LQ WKH FRPPXQLWLHV \ZK NHSRGIV LLEQ® L2M\ W B

ZLOO FRQWLQXH WR ZRUN WLUMRPNVY O \WRRDHRER XH
ILQDQFLDO JRDOV DQG GUHDPV EBQGJZM WU XVRRPE LS/D
UHVRXUFH IRU RXU FRPPXQLW\ '

7KDQN \RX IRU \RXU FRQWLQXHGWXSB®RNUW RI RXU FR
6LQFHUHO\
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%ODFN DQG PLQRULW\ RZQHG ENHV LAHVGE/ H
VLIQLILFDQW FKDOOHQJHV LQ @HFHFE WR Q/N

& $+ DQG JURZ WKHLU EXVLQHVVHVD®RIRHVV WF
LPSURYH VXFFHVVIXO RXWFRPHWV LW U V& H
( $ SURYLGH WKH QHFHVVDU\ UHVRDQUFHV WR

LQYHQWRU\ DQG SHUVRQQHO RD\XV DFFG\
RWKHU ILQDQFLDO UHVRXUFHV EX®D BN \D\GQ
FDQ DOVR WDNH DGYDQWDJH R H[SPIEK R
WKHLU RSHUDWLRQV LQFUHDWRELWKWLU
$GGLWLRQDOO\ DFFHVV WR FOBLWHNYO FDQ
ZHDWKHU HFRQRPLF GRZQWXUQV WQG XQF
ZKLFK FDQ EH FULWLFDO IRU WKHLU ORQJ
&LWL]JHQV %DQN KDV VW UDW HQ GF®IOXR ULQAY
RZQHG EXVLQHVVHV WR FUHDWKHRRIUH RS
HQWUHSUHQHXUV WR WKULYH BIG FRQWU
HFRQRPLF JURZWK DQG ZHOO EHLQJ RI RX
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IDVKYLOOH %DVHG 1RQ 3URILMSBHIURUGDEOH +RXVLQJ '"HYHO

&ODUN OHPRULDO 8QLWHG OHWKRGLVW &K XUFK &IDW LKDGVD%DRN] | RW DWG DGD K
QHZ F RUJDQL]DWLRQ WKH &RPPXQLW)\ 'HDHO WK PHRWR BRWV\E RU DR RRAQ Q &
FRQVWUXFWLRQ OHQGHU WR GHOLYHU DIIRUG HEPKXKRXW.QRQQ L WDW K LIPN KW
&LWL]JHQ V ULFK KLVWRU\ LQ WKH 1RUWK 1DVK Y LHOQQIH BHR RROHQ E VQ NZW R HCH/D § W
PLVVLRQ RI EXLOGLQJ DIIRUGDEOH KRXVLQJ HQWBIW RRMAXOQW\ KDY WH BRQMNLDE
FROODERUDWH ZLWK WKH &'& WR GHOLYHU KLJKVIXISRUW D H RHGH\EVW Bl EXOQ M
SURFHVV WR UHFHLYH IXQGLQJ ZKHQ QHHGH G\ DRMGK P HWX S\SKRHJ & HIDUDMLVO\H D @ 8 S

+RXVLQJ LV D ULJKW IRU DOO SHRSOH DQG &UWXHMHQOY ¥ XSSRURZEBDE& HQIDEOA
FRPPXQLW\
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&LWL]JHQéV 6DYLQJV %DQN 7UXVW SI
FRQYHUVDWLRQ LQ 1RYHPEHU RI F
LQYHVWPHQWY DQG WKH UROH WKDW
SOD\ LQ XSOLIWLQJ FRPPXQLWLHV ZK
SUHVHQFH

+HOG DW *HRGLV 3DRKDPR GHWDIWKRIZ V
ZLWK WKH 7THQQHVVHH 7LWDQV )RXQC
"RKQ ,QJUDFKYLOOH 6RFFHHWUKOKE 2Z
ORUJDQRUPHU 7THQQHVVHH 7LWDQ DQC
'"HYHORSH&K ULWG6 SHRBAHU 6HDWWOH
6HDKDZN DQG FXUUHQW &(2 Rl %OXH
GLVFXVVHG WKH VKDUHG EHQHILWV R
SURIHVVLRQDO OHYHO VSRUWYV

-RKDUL OHG DQ HQJDJLQJ FRQYHUVD\
OHDGHUV GLVFXVVLQJ WKH YDOXH W
EULQJ E\ EXLOGLQJ FRPPXQLW\ DQG
FDXVHV WKDW RIWHQWLPHV JR RYHUC

7KH HYHQW EURXJKW WR OLJKW WKH
FROQWULEXWLRQV WKDW SURIHVVLRQL
EULQJ WR FRPPXQLWLHY DQG DOVR C
VWURQJ FRPPXQLW\ UHODWLRQVKLSV
EHQHILFLDO LQLWLDWLYHYV IRU DOO L
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e 7TKH 7LWDQV FRPPLWWHG WR HVWQOEGE OLKNKRRIKD GHGLFDWHG IX
FRQWULEXWLRQV WRWDOLQJ 0 RYHU IRXU \

M
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e '"HGLFDWHG KRXVLQJ IXQG SURYL ®RLQK RORIOIDQ
UHDG\ DIIRUGDEOH DQG ZRUNIRUFH KRXVLQ
e 7TKH IXQG KRXVHG DW &LWL]JHQV QWW®QLBLOO

EXLOG +8' GHILQHG DIIRUGDEOH DQG ZRUNIRUI%
WKURXJKRXW WKH FLW\
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&RPPXQLW\ JLYLQJ DQG SKLODQWKURS\ SOD\ D FUXFLDO UROH LQ
FRPPXQLWLHYVY 7KURXJK SURJUDPV VXFK DV \RXWK VSRUWYV ILQD
SKLODQWKURSLF HITRUWYV SURYLGH UHVRXUFHYVY DQG RSSRUWXQL
VSRUWY SURJUDPV IRU HIDPSOH IRVWHU OHDGHUVKLS VNLOOV

SRVLWLYH ORQJ WHUP HIITHFWV RQ LQGLYLGXDOV DQG WKH FRPP)
OLNH RXU VXSSRUW RI -XQLRU $FKLHYHPHQW RIIHU SURYHQ OHV
UHDGLQHVYV DQG HQWUHSUHQHXUVKLS DOO RI ZKLFK DUH VKRZQ
7TKHVH OHVVRQV DOLJQ ZLWK QDWLRQDO DQG VWDWH HGXFDWLRC
DFURVV WKH FRXQWU\ ZLWK WKH KHOS RI RXU HGXFDWLRQ SDUW:(

6FKRODUVKLSY SURYLGH DFFHVV WR HGXFDWLRQ DQG WUDLQLQJ
DQG KLIKHU HDUQLQJV -RE WUDLQLQJ SURJUDPV PHDQZKLOH F
VHFXUH KLJKHU SD\LQJ MREV DQG DFKLHYH ILQDQFLDO VWDELOL\
LV KHOSLQJ EUHDN WKH F\FOH RI SRYHUW\ DQG VXSSRUWLQJ LPS
FRPPXQLW\ DV D ZKROH

7KURXJK RXU FRPPXQLW)\ JLYLQJ DQG SKLODQWKURS\ ZH VXSSRU\
SURYLGLQJ RSSRUWXQLWLHV IRU XQGHUUHSUHVHQWHG DQG PDU,
SRWHQWLDO
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3KRWBNPEHUV Rl WKH FRPPXQ
&LWL]JHQV EDQN MRLQ IRUPHU
-RKQ &RRSHU IRU D ULEERQ Fx®
FHOHEUDWLQJ 2SHUDWLRQ +RS
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